
 
 
 
Dear Parents/Carers,  
 

I wrote to you last week to introduce Cognita Connect, our new app and web-based parent portal. I 
am now delighted to announce that it will be available to you from Wednesday 17th June 2020. 
 

To ensure you get the most from this exciting new development, we have put together a short video 
demonstrating five key features, including the ability to make payments from September 2020.    
Please click here to see the video  
 

You will receive an email invitation from us on Wednesday with instructions on how to sign up, 
download the app and get started. If you have not received this e-mail by the end of the week, please 
contact info@hydesville.com  
 

The new app and portal will soon become our main method of communication with you, so please 
look out for the invitation and sign up as soon as possible to ensure you do not miss anything 
important.  
 

We look forward to communicating with you through Cognita Connect.  
 
Kind regards 
 
Mr Honey 

https://youtu.be/g3OVzb8o6cA
mailto:info@hydesville.com

